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“Dan not only delivered, but he exceeded my wildest expectations. Dan’s
stories around real-world, shareable customer experiences meant
actionable insights for our customers [and] made me rethink my own
experiences. Dan is a masterful storyteller, a great human, and a treat to
get to meet in person! Highly recommend!”

—Deon Nicholas, CEO, Forethought

“His keynote featured some peak emotional moments that resonated

with our audience, while also offering easy-to-implement tactics for

them, no matter what size business they owned or worked for . . . Every
experience we had with him deepened our trust and confidence.”

—Liz Walz, Vice President of Education,

Marine Retailers Association of the Americas

“He was such a hit that we brought him back!”
—Melissa Whirledge, Director of Marketing,
Walton Communities

“His approach to making memorable experiences for our customers was
a great mix of reality, humor, and ‘wow’ as we learned better ways to do
ordinary things. Better still, he walked his talk, making a memorable

.experience for our audience so there was chatter all day about his ideas

and talking points.”
—Mary Shubin, CEO, SOCAP International (Retired)
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“Witty, charming, and engaging—Dan’s presentation gave real-world

examples that any of our franchisees could begin using immediately. He

also engaged with them one-on-one, providing an even deeper level of
value.”

—Dana Knudsen, Senior Director of Marketing,

Dippin’ Dots & Doc Popcorn

“Dan’s keynote was not only engaging but extremely relevant no matter

"f‘ what your role is at your company. He left the audience not only excited

':" about customer experience but also empowered to make CX a priority

in their day-to-day activities. He had so many great examples, and his
energy and passion for CX are infectious!”

—Beth Ingebretson, Marketing Communications Manager,

Avtex Solutions/TTEC Digital

“I have never seen a business speaker get a standing ovation from our
group until Dan spoke to them about Customer Experience. He laid out a
ton of principles in a relatable and funny way that got our sales reps
thinking more deeply about the experiences that they give their
customers.”
F ' —Lindsay Pross, Former Events Manager, Benco Dental
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e “This was the most engaging speaker I've heard!”
e “Your presentation was flawless . .. thank you for being awesome!”
e “Fabulous, inspirational, amazing speaker! More than worth the
investment.”
e “So positive and made so much sense. Loved the humor. Never a dull
moment.”
e “Grabs your attention the whole time! Not just another speaker.”
e “Thank you for the most powerful, informative, and entertaining
‘f’ keynote | have ever attended.”
':" ¢ “I needed to hear this!”
e “A positive experience everyone could use in their life right now!”
e “So creative and such an inspiration ... | didn't want the presentation
to end.”
e “You delivered the best opening event message I've heard in years.”
e “This is a game changer.”
e “It was by far the best session, performance, or/and experience |
have had listening to keynote speakers!”
e “Dan Gingiss is making marketing great again.”
e “It was worth every second.”
F y e “Have him back again, please!”
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