The
Maker™

Let's Make Your Event An
Unforgettable Experience]

Say goodbye to boring keynotes...
Dan Gingiss creates a remarkable
experience for your audience
while inspiring them to do the

same for their customers. DAN GINGISS, CSP
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Here's what you get:

Before the Event — As many pre-event calls

‘ ’ as you and your team need to feel
comfortable, a customized promotional video,
optional social media promotion.

During the Event — 100 copies of Dan’s book + a

<(’ live book signing ($2,000 value). Dan is at your
event for a full day for meet-and-greets, photo
ops, VIP engagement, etc.

After the Event — Keynote summary e-book
( for all attendees, exclusive WISER workbook for

those who complete a 60-second survey,

post-event debrief call to share feedback.
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The
- Maker”

SIGNATURE KEYNOTE

CUSTOMER
EXPERIENCE

Remarkable by Design: From Forgotten to Unforgettable

For decades, we’ve been taught that winning
in business means lowering prices, adding
features, or outspending the competition. But
what we’ve been taught is wrong.

Today, price wars are a race to the bottom,
and innovation gets copied almost instantly.
Nearly every company now sells a commodity
- whether they admit it or not.

So why do some brands shine while others
fade? Because customers don’t talk about
transactions. They talk about experiences.

EXCLUSIVE ADD-ON:
Get WISER to the Power of
Customer Experience

This keynote reveals why your last true
differentiator is the one competitors can’t
copy: how you make people feel. It’s not
about spending more or adding complexity,
but about designing experiences that are
remarkable — worth talking about.

You’ll discover the WISE framework for
turning everyday interactions into moments
that stand out, inspire conversations, and
earn loyalty that money can’t buy.

Are you ready to compete where it matters?

EXCLUSIVE ADD-ON:
Live Focus Group
Featuring Real Customers

A live panel where real customers share what
they love, what frustrates them, and what
keeps them coming back. This eye-opening,
interactive session turns honest feedback
into instant inspiration and action.

In this fast-paced, hands-on session, participants
become WISER than the competition by turning
ideas into action. It’s not just a workshop - it’s a
creative spark that fuels simple, practical, and
instantly actionable customer experience ideas.
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